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The Impact of Human Resource Training on Job Performance in the
National Aid Fund in Jordan
Prepared by :Mayadah fozat alayed
Supervised by: Prof. Azzam Abou- Moghli
Abstract

This study aimed to investigate the impact of human resources training in its
dimensions (training needs, content of the training program, type of training, place of
training, and competence of the trainer), on achieving job performance in its dimensions
(volume of performance, amount of effort expended, and quality of performance) in

National Aid Fund in Jordan.

The study population consisted of all employees of the National Aid Fund in Jordan with
all their job titles, numbering (445) male and female employees, according to the statistics
of the Aid Fund 2023. A simple random sample was selected from them, it reached (225)
employees as an electronic questionnaire was distributed to the study sample members,
and the number of returned questionnaires was (225) questionnaires. Of these, (225)
questionnaires were found to be valid for statistical analysis, at a percentage of (100%).
To achieve the objectives of the study, the descriptive analytical approach was used, and
a number of statistical methods were applied that were appropriate to the nature of the
study. The results of the descriptive analysis showed that the level of human resources
training was (median) close to high, and the level of job performance was (median) close
to low. The results of the multiple regression analysis showed a statistically significant
effect of human resources training in all its dimensions on job performance in all its
dimensions. In light of these results, the study recommended enhancing human resources

training practices and enhancing job performance.

Keywords: Human resources training, training needs, trainer competence, job

performance, quality of performance, volume of performance, National Aid Fund, Jordan.
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